‘ MITSUBISHI HEAVY INDUSTRIES
AIR-CONDITIONERS AUSTRALIA, PTY. LTD.

(A.C.N. 133 980 275)

5™ of January, 2009

Restructure and continuation of your account with Mitsubishi Heavy Industries
Australia

To Whom It May Concern:

%

As previously informed, the air conditioning and refrigeration business has commenced
operation under the name of MITSUBISHI HEAVY INDUSTRIES AIR-CONDITIONERS
AUSTRALIA, PTY. LTD. (MHIAA)

Your credit account and any associated balance have been transferred to MHIAA and will
continue on the same terms and conditions.

How does this affect you?

The restructure will not affect you. The only change is that you will deal with a different legal
entity and your credit account will be with this new entity. This means that the amounts you
currently owe to Mitsubishi Heavy Industries Australia (MHIAU) if you owe anything, are now
owed to MHIAA instead.

All other aspects of your dealings with MHIAU will remain unchanged.

Please note that all invoices will be issued in the name of Mitsubishi Heavy Industries
Air-Conditioners Australia Pty Ltd ACN 133 980 275, and cheques should be made out to this

name.
If you pay your account by electronic funds transfer, our new bank account details are:

Institution: Bank of Tokyo-Mitsubishi UFJ, Ltd.
Account Name: Mitsubishi Heavy Industries Air-Conditioners Australia Pty Ltd
BSB: 292-001

Account Number: 118 638 030
If you have any questions about the transfer of your account, please contact us on (02) 9597
7977
We look forward to continuing our service to you in the future.
Yours sincerely,
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Masayuki Fujinami
Managing Director



