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Technical Downloads

Mitsubishi Heavy Industries Air-Conditioners Australia has improved their website functionality
to provide customers easy access to technical information.

This improvement will help provide technicians and installers in the market and reduce the
demand for technical support by phone. The year of production for each model is defined at

the beginning of the file name for easy selection of the technical manual.

Visit www.mhiaa.com.au to complete the registration process.

Dealer Registration

Please enter the necessary information below and click the Submit button.

Company

MHIAA Acc. No

|
|
Name * I
|

Email *

Address

Comments
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I Dealer Login

EMAIL: |

PASSWORD: |

Reqister here with MHIAA to access technical manuals.

If you have forgotten your password please submit an email to glenn_roulston@mhiaa.mhi.co.jp.

Technical Manuals

Service Support Handbook

MHIAA122_Pocket Code Book AS

RAC - Residential Air Conditioner

| SCM Multi Inverter

01_SCM_SCMASZA 01_SCM_SCMBE8ZA

01 SCM SCM807ZA 04-SCM-T-037 SCM457D
04-SCM-T-042_SCME0.807D 06-SCM-T-052_SCM ZF
07-SCM-T-DE6_SCM 7G 10.SCM.DB.093 SCM_ZJ.pdf

10.5CM.SM.094 SCM_Z.J pdf

| SRK Wall Mounted

08-SRK-T-076 00_SRK_H
01_SRK_SEK_ZAA 04-SEK -T-040_SRK HCA
D4-SRKS6HE-S 04-SRK-T-039 SRK 7D
06-SRK-T-051_SRK 7FX 06-SRK-T-060 SRK 7G
07-SRK-T-065 SRK ZGX 08-SRK-T-079 SRK ZHX
08-SRK_SRF-DB-081 09_SEK-SRF-SM-082
06_SRK_SEKE0ZEA-S 06.SRK.T.050_SRKGE3_T17EA
09.SRK.T.089 _SRKBOZEA_S2 10.SR.T.091A_SR_ZJ_ZJX
10.SRK.T.099 DXK_73 10-SRK-T-104

PAC - Package Air Conditioner
| FDC_VNXVD

10.PAC DB.136A_FD 10.PAC SM.137A_FD

| Foc_zix_vn_vp

10-PAC-DB-142A_FD 10.PAC SM.143A_FD

| 1.2 Series_R410A
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User Manuals

Room Air Conditioner (RAC)

SRF-ZJX Series
SRF25ZJX-5 SRF35ZJX-S SRF50ZJX-S

SRK-ZJX Series
SRK20ZJX-S SRK25ZJX-S SRK35ZJX-S SRKS0ZJX-S SRKG0ZJX-S

SRK-ZE Series
SRK63ZEA-S1 SRK7V1ZEA-S1 SRKS0ZEA-S2

SRK-ZJ Series
SRK20ZJ-5 SRK257ZJ-5 SRK35ZJ-5 SRK50ZJ-5

SRK-DX Series
DXK09Z3-5 DXK1273-5 DXK18Z3-5

Warranty Service Request

We want to ensure your air conditioner is working perfectly again as soon as possible and to assist in
making your Warranty Service Request an easier and faster process please complete the details below and
press send.

Please complete the details below and press send.

Customer First Name

Customer Last Name

Customer Unit Location Address

|
|
Customer Daytime Telephone I
|
I

Customer State Please select _;]

Customer Postcode I

indoor Model No. |

Indoor Serial No. (11 characters) I

Outdoor Model No. |

Outdoor Serial No. (11 characters) I
Date of Installation or Commission I (DD/MMIYYYY)

Error Code | Please select ~]

Installation Company I

Who Are You? | Please select =]

Fault Description
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