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Commences 11th April 2011
& concludes 31st August 2011

air-conditioners:-

SRK25ZJ-S/SRC25ZJ-S
SRK60ZJX-S/SRC60ZIX-S
GIFT CARD SRK63ZEA-S1/SRC63ZE-S1
: SRK71ZEA-S1/SRC71ZE-S1
SRK80ZEA-S2/SRC80ZE-S2

Go to our web site www.mhiaa.com.au
click on the promotion tab and complete the claim form
to receive one of these Gift Cards.

Full terms and conditions are attached and on our website.



MITSUBISHI HEAVY INDUSTRIES
AIR-CONDITIONERS AUSTRALIA, PTY. LTD.

SRK Gift Card Redemption Terms and Conditions

1. Instructions of how to claim form part of these terms and conditions. Participation in this promotion is deemed
acceptance of these terms and conditions. 2. This Promotion is open to Australian residents. Employees of MHIAA and
their immediate families participating retailers and any agency involved in this Promotion are ineligible to enter. MHIAA
account holders are ineligible to enter. 3. The “Promotion Period” commences at 9:00 am 11th of April 2011 and final claims
close at 11:59 pm (AEST) on 31st August 2011 or when stocks of the “Participating Product” are no longer available, or
4,000 compliant claims have been received or whichever comes first. 4. The Promoter is Mitsubishi Heavy Industries Air-
conditioners Australia Pty Ltd. (ABN 92133980275) (‘MHIAA”) 9C Commercial Road Kingsgrove NSW 2208. 5. To claim the
Promotion claimants must during the Promotion Period purchase any of the Participating Product (see table below) branded
MITSUBISHI HEAVY INDUSTRIES, LTD. as SRK/SRC one on one set wall split air conditioners being offered by MHIAA

and complete the online claim form, under the promotion tab at www.mhiaa.com.au, including the claimants’ first and last
names, contact details (Post Office Box addresses will not be accepted) and the serial number of the Participating Product
to claim one of the “Gift Card” being offered via redemption. The Gift Card will be issued by the Promoter and will be sent

to the claimant by post. Gift Cards will be delivered to a residential address between the hours of 9:00 a.m. and 5:00 p.m.
week days and within 4 weeks from time of claim. Chance plays no part in this Promotion.

Participating Product Air Conditioner Set Model Number | Gift Card Offer Value
SRK25ZJ-S/SRC25ZJ-S $20
SRK60ZJX-S/SRC60ZIX-S $30
SRKB3ZEA-S1/SRC63ZE-S1 $50
SRK71ZEA-S1/SRC71ZE-S1 $50
SRKB80ZEA-S2/SRC80ZE-S2 $50

6. Each claim to this Promotion must be in accordance with these terms and conditions. 7. Multiple claims in the Promotion
are permitted subject to the following: (a) each claim relates to a separate purchase of the Participating Products (b) each
claim must be submitted separately in accordance with the claim requirements. 8. Claimants must retain the original
receipt/s or tax invoice/s of their purchase for all claims, dated during the Promotion Period as proof of purchase. Failure to
provide proof of purchase when requested by MHIAA will invalidate the claim and any right to a Gift Card will be forfeited.

9. Claimants to this Promotion must be as oneself and not as any other syndicate or group of persons. The Promoter
deserves the right to, at any time, to verify the validity of claims (including contacting the place of purchase) and claimants
(including a claimant’s identity, age and place of residence) and to disqualify any claimant who submits a claim that is not

in accordance with these terms and conditions. The Claimant agrees that if they have obtained the Gift Card, they will pay
back the Promoter the value of the Gift Card, if they subsequently return the air conditioner to where it was purchased and
obtain a refund if such a return policy exists with that on seller. Claimants must not tamper with the Promotion or any claim
process associated with this Promotion. Incomplete or illegible claims will be deemed invalid. 10. All claims will be stored in
electronic format at 9C Commercial Road Kingsgrove NSW 2208 until 31st December 2011. 11. The promoter’s decision is
final and no correspondence will be entered into. 12. If any Gift Card (or part of any Gift Card) is unavailable, the Promoter,
in its discretion, reserves the right to substitute the Gift Card (or that part of the Gift Card) with a product to the equal value
and/or specification. Gift Card or any unused portion of a Gift Card, are not transferable or exchangeable and cannot be
taken as cash. 13. Except for any liability, that cannot be excluded by law, the Promoter (including its officers, employees
and agents) excludes all liability (including negligence), for any personal injury; or any loss or damage (including loss of
opportunity); whether direct, indirect, special or consequential, arising in any way out of the Promotion, including but not
limited to, where arising out of the following: (a) any technical difficulties or equipment malfunction (whether or not under the
Promoter’s or the Gift Card manufacturers control); (o) any theft, unauthorized access or misdirected (whether or not after
receipt by the Promoter or Gift Card manufacturers) due to any reason beyond the reasonable control of the Promoter and
the Gift Card manufacturers; (d) any tax liability incurred by the claimant. 14. Any personal information collected by

the Promoter to conduct this Promotion may for such purpose disclose this information to third parties such as agents,
contractors, gift suppliers and service providers and as required to Australian regulatory authorities. Claims are conditional
on supplying this information. The Promoter may for an indefinite period, or unless otherwise advised, use the information for
marketing, future promotion, publicity, research and development of client database and profiling, including SMS, email and
telephone contact to the claimant. All claims become the property of the Promoter.

15. Gift Card Detalils

Gift Card Name Value

iTunes $20 $30 $50
Myer $50
Dymocks $30 $50
Event Cinema $30 $50
Hoyts $30 $50
Jeans West $50
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