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This air conditioner complies with EMC Directive 89/336/EEC, LV
Directive 73/23/EEC.

Ce climatiseur est conforme à la Directive EMC: 89/336/EEC, LV
Directive 73/23/EEC.

Dieses Kimagerät erfüllt die EMC Direktiven 89/336/EEC, LV
Direktiven 73/23/EEC.

Questo condizionatore d’aria è conforme alla Direttiva EMC: 89/
336/EEC, LV Direttiva 73/23/EEC.

Deze airconditioner voldoet aan EMC Directive 89/336/EEC, LV
Directive 73/23/EEC.

Este acondicionador de aire cumple con la directiva EMC: 89/
336/EEC, LV Directiva 73/23/EEC.

Este aparelho de ar condicionado está em conformidade com a
Directiva EMC 88/336/CEE e a Directiva LV 72/23/CEE.

∞˘Ùfi ÙÔ ÎÏÈÌ·ÙÈÛÙÈÎfi Â›Ó·È Û‡ÌÊˆÓÔ ÌÂ ÙÈ˜ ÚÔ‰È·ÁÚ·Ê¤˜ ÙË˜
√‰ËÁ›·˜ EMC 88/396 Î·È ÙË˜ √‰ËÁ›·˜ LV 73/23 ÙË˜ ∂√∫.
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How to open the air inlet panel
Push both sides evenly and press further lightly at the center.Place fingers at the recesses on both sides of the panel and pull up the panel 

to this side so that it will be opened by about 60 degrees.

Secure the upper edge of the air inlet panel by lightly pushing it in, and then  
close the panel. 

When removing the air inlet panel for internal cleaning or others, open the  
panel by 80 degrees and then pull it to this side.

Removal, installation of air inlet panel

How to close the air inlet panel

Turn off the power switch.

Remove the air filter

1 Pull up to this side the air inlet panel.
2 Lightly hold the knobs at both sides and

lift a little to remove the panel to this
side.

Maintenance

Cleaning the air filter Standard interval is once every two week

Don’t use the following articles:

• Hot water (40°C or more)
It may deform or discolour the unit.

• Petrol, paint thinner, benzine or polishing agents,
etc.
They may deform or scratch the unit.

• Don’t spill water.

• Do not touch the aluminum fins on the heat
exchanger.

• Stand firmly on a stepladder or other stable
object when removing the inlet panel and filter.

Cleaning

If the filter is very dirty, clean it with warm water
(approx. 30°C), and dry it thoroughly.

CAUTION
• Don’t clean the filters with boiling water.
• Don’t dry them over an open flame.
• Pull them out gently.

Cleaning the unit
• Wipe the unit with a soft, dry cloth, or use a vacuum cleaner.
• If the unit is very dirty, wipe it with a cloth soaked in warm water.

1

2

3

Before maintenance During the operational season

Reinstall the air filter

• Holding firmly the filter at both sides as shown at right
and insert securely.

• Operating without putting back the air filters will make
the unit dusty, and may cause damage.

Cleaning the air inlet panel
• Removal, installation of air inlet panel .
• The panel can be washed with water. After washing with

water, wipe any moisture off the panel and dry out of
direct sunlight.

Wipe the unit with a soft,
dry cloth.

There's a danger
of electric shock.
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Item Feature Color

Stop the unit and turn off the power switch.

The unit uses appr. 2W even when the power switch has been turned
off during the off-season for safety or for saving energy.

At the beginning of the season

Ensure that nothing has snapped and that the
earthed flex is not disconnected.

Make certain that there are no obstacles blocking the
air flow around the air intake and outlet openings of
the indoor and outdoor units.

NOTE
Cooling/heating is affected by an air filter clogged up with dust etc., and the operation noise becomes louder. It may also
use extra electricity. Please clean the air filter at appropriate intervals.

1

2

Remove batteries from the remote control.

Clean both the indoor and outdoor units.

Clean and reinstall the air filters.

Perform the fan operation for a half day.

Dry the inside of the unit.

3
4
5

Check the installation base for corrosion or rust.

Insert batteries in the remote control.

Turn on the power switch.

Ensure that the air filters are clean.

1

2
3
4
5
6

   Installing, inspecting, and replacing the air-cleaning filter

1. Open the air inlet panel and remove the air filters.

2. Remove the filter holders, with the air-cleaning filter installed in the folders, from the air-
conditioner.

3. SRK20 ~ 50ZG-S
Remove the allergen clear filter from filter holder and inspect the filter. Use a vacuum cleaner
to remove any dust or dirt from the allergen clear filter. Replace the allergen clear filter if it
cannot be cleaned or if it has been for about 1 year.
(The allergen clear filter should be replaced after about 1 year of use. However, the actual
replacement period may vary depending on the conditions in which the filter is used.)

Remove the photocatalytic washable deodorizing filter from the filter  holder and inspect the
filter. Periodically, remove any dust or dirt from the photocatalytic washable deodorizing
filter. If the photocatalytic washable deodorizing filter is particularly dirt, it may be washed
with water. However, the filter is fragile so be sure to wash it installed in the filter holder to
avoid damaging it. After washing the filter, place it in sunlight to dry. Placing the filter in
sunlight revitalizes the deodorizing effect.

DXK09 ~ 18Z2-S
Remove the natural enzyme filter from each filter holder and inspect the filters. Use a vacuum
cleaner to remove any dust or dirt from the natural enzyme filters. Replace the natural enzyme
filters if they cannot be cleaned or if they have been used for about 1 year.
(The natural enzyme filters should be replaced after about 1 year of use. However, the actual
replacement period may vary depending on the conditions in which the filters are used.)

(Do not dispose of the filter holders. They are reused. )

4. Install the air-cleaning filter in the filter holders, and then install the filter holders in the
air-conditioner.

5. Install the air filters and closed the air inlet panel.

Filter

Filter holder

NOTE

The allergen clear filter and the photocatalytic washable deodorizing filter
may be installed on either the right or left side of the air-conditioner.

For replacement the air-cleaning filter, contact your dealer.

The power of enzyme is used to eliminate allergy-causing al-
lergens that accumulate on the filter.

Sources of odors on the filter are broken up, resulting in a
deodorizing effect.

Photocatalytic washable
deodorizing filter Orange

Allergen clear filter Light orange

InstallInstall

At the end of the season

By using the work of enzyme, mold and bacteria on the filter
are destroyed and the room air is kept clean.Natural enzyme filter Green
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Has the unit been installed correctly?

   Pay attention to operating noises!

• When you install the unit, take care to choose a place that can comfortably stand the weight of the unit and does not increase the operating noise
or vibration. If there is any likelihood that vibration may be transmitted through the house, fix the unit with the aid of vibration-proof pads
between the unit and the fittings.

• Select a place where cold or hot air and operation noises from the indoor and outdoor units do not cause any inconvenience to your neighbours.
• Do not leave any obstacles near the outlet and inlet of the outdoor unit. This may cause malfunctioning and increased operating noise.
• If you hear an irregular noise during operation, contact your dealer.

Inspection and maintenance

Dependent upon service conditions and operating environment, the inside of the air-conditioner may become dirty after a number of seasons’
service (3 to 5 years). This will reduce performance. In addition to normal cleaning, we would recommend inspection and maintenance. (The air-
conditioner has a longer life without any trouble.)
• Contact your dealer, or any distributor, for inspection and maintenance. (There will be a charge for this service).
• We would recommend inspection and maintenance to be carried out during the off-season.
• If the supply cord of this appliance is damaged, it must only be replaced by a repair shop appointed by the manufacturer, because special

purpose tools are required.

   Suitable installation position

• Is there any obstruction in front of the indoor unit, preventing proper ventilation and functioning?
• Don’t install the unit in any of the following places:

• Where there is a danger of leaking inflammable gases.
• Where there is substantial splashing of oil.

• Malfunctioning due to corrosion may occur if the unit is installed in a spa where sulfide gases are generated, or in a seaside resort exposed to
sea breezes. Contact your dealer.

• The air-conditioner and remote control must be at least 1 metre away from a TV set or radio.
• Drain the dehumidified liquid from the indoor unit into a spot that drains well.

The air-conditioner does not work at all.

Has the timer been set in the
“ON” position?

Has the power switch been
turned off?

Is there a power failure or a
blown fuse?

Troubleshooting
Please carry out the following checks before making a service call.

Poor cooling

Poor cooling or heating

Did you leave any doors or
windows open?

Have you set the thermostat at a
suitable temperature?

Is there a heat source in the
room?

Are there too many people in
the room?

Is the air filter clean? (Not
clogged?)

suitable
temperature

Is there any direct sunlight en-
tering the room?

If the air-conditioner does not oper-
ate properly after you have checked
the left points, or if any doubt still
exists after you have consulted page
19, or if things happen as shown on
page 20, switch off the power and
contact your dealer.

An alternative refrigerant (R410A) is used in this air-conditioner. When asking the
dealer for service or inspection and maintenance, explain the dealer about this matter.
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Air is not blown out for 5 to 10 min. or blown out not warm
wind for a moment at HEATING operation.

RUN light blinks slowly
(1.5 sec ON, 0.5 sec OFF)

Please remember!
You cannot restart the unit immediately after you have
stopped it.

(RUN light is on)

Not
operating?

Air is not blown out when starting the HEATING operation.

RUN light blinks slowly
(1.5 sec ON, 0.5 sec OFF)

Air flow has stopped to prevent blowing out of cold air until the indoor
heat exchanger has warmed up. (2 to 5 min.) (HOT KEEP)

When outdoor temperature is low and humidity is high, the unit some-
times performs defrosting automatically. Please wait. During defrost-
ing, water or steam may escape from the outdoor unit.

Air is not blown out when starting the DRY operation.

(RUN light is on)

The indoor fan may stop to prevent re-evaporation of dehumified
moisture and to save energy.

Some steam escapes during COOL operation. This may occur if the room's temperature and humidity are very high.
It disappears as soon as the temperature and humidity decrease.

Restarting has been blocked for 3 minutes after you have stopped or
after switching off the power during operation, to protect the unit.

The three-minute protection timer in the microcomputer automatically
starts up again.

Please wait for
three minutes.

If the unit is operated for a long time in high humidity, moisture may
form on the air outlet grills and start dripping.

You hear a slight gurgling sound. This is caused by refrigerating liquid moving within the unit.

You hear a slight cracking sound. This is caused by heat expansion or contraction.

Remote control signals may not be received if the signal receiver on
the air-conditioner is exposed to direct sunlight or other bright light.
If so, cut out the sunlight or reduce the other light.

After a power cut, you cannot re-start, even if power has been re-
stored, unless you have the power blackout auto restart function.

The memory circuit of the microcomputer has been wiped out. Use the
remote control to start the operation again.

Remote control signals are not received.

Moisture may form on the air outlet grills.

There is a slight smell. Air blown out during operation may smell. This is caused by tobacco
or cosmetics sticking to the unit.

You hear a hissing or clicking sound.
This is caused by the operation of the refrigerant control valves or
electric components.

The noise means that the revolution speed is picking up on the com-
pressor.

Whistling noise is heard from the outdoor unit.

Indoor fan : Fan will not stop after 2 hours if set to CLEAN operation.
Outdoor fan : Fan will not stop about a 1 minute period in order to

protect the unit.

Fan won't stop immediately after unit operation was
stopped.

The RUN light illuminates during CLEAN operation.
Run light turns off when CLEAN operation ends.

RUN light stays on even though operation was stopped.
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Self diagnosis function
■ We are constantly trying to do better service to our customers by installing such judges that show abnormality of each function as follows:

Outdoor heat exchanger fluid pipe
sensor error

Outdoor temperature sensor error • Broken outdoor sensor wire, poor connector connection

Description of trouble

Room temperature sensor error

Cause

• Broken heat exchanger sensor wire, poor connector
connection

Indoor fan motor error

Heat exchanger sensor error

2 time flash

6 time flash

TIMER light ON

1 time flash

RUN light

2 time flash

1 time flash

TIMER light

RUN light keeps flashing

• Broken room temperature sensor wire, poor connector connection

• Defective fan motor, poor connector connection

• Broken heat exchanger fluid pipe sensor wire, poor connector
connection

4 time flash Discharge pipe sensor error • Broken discharge pipe sensor wire, poor connector connection.

When to contact your distributor without delay
■ Turn off the power switch immediately and inform your dealer in any of the following situations:

The fuse or switch blows continu-
ously.

The cable becomes extremely hot.
The covering of the cable is cracked.

The TV, radio or other equipment
starts to malfunction.

When faulty movement is observed when the ON/OFF but-
ton is pressed, even after turning off the power switch and
restarting the operation after 3 minutes, the faulty move-
ment does not disappear.

A switch does not activate properly. You hear a strange noise during opera-
tion.

3 minutes go
by, but, why ...

Fuse often blows.

The RUN and TIMER lights on the unit indication section
blink quickly (0.5 sec. ON; 0.5 sec. OFF) and don’t work.

CAUTION

If the power cord becomes damaged, ask your dealer or a qualified engineer to install the
replacement to avoid accidents.

RUN light ON

2 time flashRUN light 2 time flash Rotor lock
• Defective compressor

• Open phase on compressor

• Defective outdoor unit boards

• Gas shortage, defective discharge pipe sensor, closed service
valve

• Broken power transistor, broken compressor wire

• Broken discharge pipe sensor wire, poor connector connection

• Compressor blockage

• Compressor locking, open phase on compressor output,
shortcircuit on power transistor, closed service valve

• Defective power supply, Broken signal wire, defective in/outdoor
unit boards

Power transistor error4 time flash • Broken power transistor

Current cut1 time flash

Trouble of outdoor unit2 time flash

Over current3 time flash • Overload operation, overcharge

Over heat of compressor5 time flash

Error of signal transmission6 time flash

Outdoor fan motor error7 time flash • Defective fan motor, poor connector connection
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