
2.

Consignment Number – the consignment number starts with an MN and can be found on your 

dispatch docket,  sales invoice or the connote delivery document you received with the goods.



3.

4.

5.

If you are unable to provide serial details you can still lodge your claim, our returns team will be in touch to confirm 
all details with you before proceeding.





6.

 replacement 

dates for  you.


