
The NSW Government is offering households and small businesses a discount 
to install energy efficient air conditioners.

What’s the offer?

Incentive Capacity Minimum star rating 

$200 ≤4 kW 5.5 H heating + 5 H cooling (or vice versa)

$500 4 kW to ≤10 kW 4 H (AEER and COP ≥4.25 H)

$1000 >10 kW 3.5 H (AEER and COP ≥4 H)

Only demand response capable split systems are eligible.

How do households and small businesses get this offer?

They can only claim it through an installer approved by Air Conditioning Incentives (ACI). ACI 
partners with the NSW Government to deliver this offer. 

Why should I become an approved installer?

•	 Increase sales by giving your customers a discount from the NSW Government

•	 Have a competitive advantage over installers not offering this deal

•	 Get your company listed on a government website

•	 Have the chance to win regular $200 retail vouchers for reporting  refrigerant.

How do I get approved?

Approval process is really simple. Contact ACI. They will explain how the offer works.  

This sounds great. What else?

You’ll need to:

•	 Promote the offer

•	 Collect customer details and evidence of the installation with an app 

•	 Recover refrigerant and dispose of old AC units.

If you’re interested, contact ACI:

For more information on the offer, visit www.energysaver.nsw.gov.au  
or contact hello@energysaver.nsw.gov.au 
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